
Subscriber's Termination & Refund of Deposit Form

1. TYPE OF APPLICATION

a. Subsciber No b. Existing Login ID

2. PACKAGES

a. MetroFOM b. MetroFON - Valve c. MetroFON - VOIP

3. APPLICATION DETAILS

a. Name of Applicant ( as per IC / Passport )

b. Termination Address

c. City d. Postcode

e. State f. Country

g. Home Telephone No h. Fax No

i.  Mobile No j. E-mail

k. NRIC No l. Passport No

m. Date of Birth ( DD/MM/YY ) n. Gender Male Female

o. Reason of Termination : 

Signature of Applicatiant Date

4. DEPOSIT

The above Subscriber is terminating his/her OPTICS Account and OCESB shall refund the balance of Deposit in the following

manner:-

a. Three (3) months Deposit RM180.00

b. Outstanding Sum (less) RM

c. Total Deposit refunddable RM

d. Activated date ( DD/MM/YY )

Sales & Marketing Department Date

5. FOR OFFICE USE ONLY

    legal/optics.app/05.11-version1

Action Taken By:-

Approved By; Unplug By; Unplug By; Deactivated By;

Sales & Marketing Manager ETTH DepartmentETTH Department IT Department Account Department

Services provided by OPTICAL COMMUNICATION ENGINEERING SDN BHD (151535-H) 

No. 19, Jalan Semangat, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia.
Tel: 03 Sales Enquiries 03-7680 8008 General Line 03-7680 8000  Technical Support 03-7680 8011  
Fax: 03-7957 0669  Website: www.metrofon.com.my


