
 

Please write in capital letters and tick ( √ ) where applicable.

1. TYPE OF APPLICATION

New Upgrade, state existing Login ID:

2. PACKAGE

  MetroFon   MetroFon - Valve   MetroFon - VoIP   MetroFon - (FTTH)

1. Deposit* (3 months) RM180 1. DVD Starter Pack RM35 1. Deposit* (3 month) RM294 1. Media Converter RM450

2. Monthly Fee RM60 2. Deposit* (3 Months) RM180 2. Monthly Fee RM98 2. Deposit* (3 months) RM180

3. Installation RM120 3. Monthly Fee RM95 3. Installation RM120 3. Monthly Fee RM60

4. Installation RM120 4. Aztech ATA V300 RM155 4. Installation RM120

(three (3) month installments)

5. *DID Number (monthly) RM15

(Subject to availability of numbers)

Terms and Conditions:
1. Service availability is subject to technical testing.
2. Speed of service is on a best effort basis.
3. Minimum subscription period is one (1) year.

5. All fees mentioned in paragraph 4 herein shall be payable upon Subscription of the service.
6. For reactivation of suspended account,a fee of Rm 40 where be charged. 

3. APPLICANT DETAILS

a. Name of Applicant (as per IC/Passport)

b. Installation Address

c. City d. Postcode

e. State f. Country

g. Home Telephone No.

h. Mobile Telephone No.

i. E-mail 1)

2)

j. NRIC (Malaysian Citizens - Enclose a copy of NRIC)

k. Passport No. (Non-Malaysian Citizens - Enclose copy of Passport)

l. Date of Birth (DD/MM/YY) / / m. Gender  Male  Female

m. Owner Tenant

Owner Name : 

Owner Contact Number  :
( If tenant please provide owner contact number )
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4. A three (3) month deposit of the subscription fee shall be payable for the service. * Please note that the deposit paid can only be                        
refundable upon termination of service only AFTER a minimum one (1) year subscription period.

Technically Advanced

MetroFON Broadband
Internet Access Application Particulars
Services provided by OPTICAL COMMUNICATION ENGINEERING SDN BHD (151535-H) 

No. 19, Jalan Semangat, 46200 Petaling Jaya, Selangor Darul Ehsan, Malaysia.
Tel: 03-7680 8000 / 03-76808008             Fax: 03-7957 0669
Website: www.metrofon.com.my



n. Preferred Access & E-mail Login ID
1) 2)

3)

e.g. xxxxxx@metrofon.net.my (minimum 6 characters,maximum 13 characters)

4. ADDITIONAL DETAILS

a. Household Size  1-2  3-5  6-9  10 or more

b. Marital Status  Single  Married  Divorced

c. Race Malay  Chinese  Indian  Others:

5. INVOICING AND BILLING INFORMATION

a. Billing Name

b. Billing Address

c. City d. Postcode

e. State f. Country

g. Contact Person's E-mail

6. ACKNOWLEDGEMENT

Signature of Applicant

** ALL TERMS AND CONDITIONS apply.
   (Please refer to www.metrofon.com.my)

    IMPORTANT: PLEASE ENCLOSE A PHOTOCOPY OF YOUR I/C OR PASSPORT UPON SUBMISSION.

FOR OFFICE USE ONLY
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a. Dealer Code

b. Reference Number

I/We agree to accept and be bound by the Terms & Conditions which accompany the usage MetroFon Broadband Internet access services.


